
Openow™: The 
intelligent mobile 
solution for 
access control

Experience a safer 
and more open world



Openow meets everyone’s needs

Send virtual keys to any smartphone, and open 
doors securely, with the Openow mobile solution.

CEO
Project the right image for your business with this 
fast, secure way to manage access credentials. 

Employee
Enjoy the convenience of managing everything on 
your smartphone, without ever needing to visit a 
collection point for your access card or credential. 

Security Manager
Work fast by sending and revoking virtual keys, 
changing access plans on the go and receiving all 
door events in real time.



“Openow is the 
perfect solution 
for my business. 
I don’t need to 
buy physical 
credentials yet I 
am offering a fast 
and convenient 
solution to my 
employees.”
Mia Cohen 
CEO

“I can instantly 
gain access using 
my mobile phone, 
with no need to 
visit reception, 
wait around or 
carry a physical 
credential.”

Clyde Lee 
Employee

“I’m able to 
immediately send, 
revoke or update 
virtual keys from 
anywhere, to any 
smartphone and 
with maximum 
security. And with 
the door history 
I receive  with 
each smartphone 
opening, I have 
the entire building 
under control.”

John Kennet 
Security Manager



Using Openow mobile keys  
makes your business more efficient

Security managers instantly send, revoke or update 
Openow virtual keys directly from the TS1000 
software or web browser. Virtual keys are securely 
deployed over-the-air to anywhere in the world.
In addition, security managers can update the  
access plan, receive mobile events and collect door 
history anytime a user opens a door with Openow. 
Trigger alerts can also be set up to be informed 
of events like low battery, access denied or out of 
time zone.

Secure data transmission for all  
communications is ensured by  
these industry protocols:

 ∙ Encrypted https secure connection between  
the TS1000 software and every user’s 
smartphone.

 ∙ AES128 with diversified keys encryption for all 
communications between smartphone and door 
devices.

Functionality for security managers

TS1000 
administration software & 

web client

Send, update or revoke virtual key

https

Send keys or Update access plan

Revoke keys

Report mobile events or Collect door history

Internet

Trigger email alerts

Security 
protocols



Functionality for users
For users it’s easy to take advantage of this new 
mobile access solution. Just download the app and 
receive your key immediately, regardless of where 
you are.

It allows to hold as many virtual keys as needed. 
It does not matter how far you go. This feature is 
especially designed for professionals working in 
different locations.

Multiple keys

Door opening

No physical key

Report mobile events and collect door history

https

AES128



A leap forward for convenience  
in every business

Queues at the reception desk, temporary access 
for cleaning staff... The key to solving these issues 
in hospitals, universities, museums, offices, 
multinationals, co-working spaces and ministries is 
Openow from SMARTair.

Openow is the perfect solution for facilities with 
people on the move or a high volume of visitors 
and subcontractors. It is built for businesses where 
third-party contractors are always on-site, and 
companies whose staff travel regularly to global 
subsidiaries. 

Healthcare

Commercial  
Spaces

Education

Public  
Institutions  
and Buildings

Multi 
Residence

For the hundreds of visitors who arrive every day and 
move around the site, Openow from SMARTair is the 
mobile-ready solution you have been waiting for.

Designed for environments that have a high daily 
flow of people and where security is paramount, 
Openow brings these innovations to the domestic 
sphere.

Access points to areas with high footfall  – such 
as collaborative spaces or co-working areas – 
no longer need a 24/7 reception desk to hand 
credentials to visitors.

Provide doctors, nurses, medical staff, contractors, 
temporary personnel and service companies with 
virtual keys, without creating resource bottlenecks 
around a single issuing point.

Students and teaching staff enjoy the benefits and 
convenience of mobile technology, with keys on 
their smartphones and no need to collect them 
from reception or admin offices.



Openow makes your SMARTair 
access control system mobile
SMARTair is a powerful access control system, 
simple to install, configure, administer and 
maintain. It adapts to any size of building and 
perfectly integrates with your existing door 
security. 

And now, with the Openow solution, available 
for iOS and Android, you can convert your 
smartphone into a key. Users conveniently open 
doors with their smartphone while it provides 
facility managers with great flexibility in handling 

virtual keys and real time knowledge of what’s 
happening at the doors.

Our Openow mobile solution is suitable for both 
new and existing SMARTair installations, as only 
few steps upgrade your site to make it mobile 
ready. 

Whatever your premises and needs,  
SMARTair has the right solution:

Software
The SMARTair TS1000 administration software is 
intuitive and can be accessed from any device (PC, 
tablet or mobile phone) with a standard browser.

Credentials
Openow, the App for smartphones, is now 
available. Mobile solution can be combined with 
other existing credentials (cards, bracelets, tags) in 
the same installation.

SMARTair includes:

Knob cylinders
For management and admin doors, knob cylinders 
are the right choice. 

Escutcheons
Robust, slim design escutcheons, ideal to equip 
any type of exterior or interior door or access 
point (wooden doors, aluminium-profile doors, 
fire resistant doors and escape routes).

Wall readers
For entrance doors, car parks, lifts and common 
areas with high traffic flows, wall readers are the 
best option.



 ©
 Im

ages: A
ll rights reserved by G

etty im
ages and A

SSA
 A

BLO
Y.  W

e reserve the right to m
ake technical m

odi�cations. Version: TESA
_SM

A
RTair

®_O
penow

TM_Brochure_02_2020_EN
GTE

S
A 

A
S

S
A 

A
B

LO
Y

 · 
N

ov
em

be
r 2

01
9

ASSA ABLOY, the global leader
in door opening solutions

AUB Limited
Unit A, 12/F, Hung Mou Industrial Building,
62 Hung To Road, Kwun Tong,
Kowloon, Hong Kong

: +852 2375 6110
: +852 2406 2602

Tel
Fax
Email : enquiry@aub.com.hk
www.aub.com.hk


